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Job Details

Job Title

Health and Wellbeing Coach

Type Of Contract

Location
Salary
Closing Date

Interview Date

Team

Employment
Benefits

About Us

Utilising the power of
Preston North End and
football, we situate ourselves
at the heart of the Preston
community, providing a high quality
service to improve lives.

Our provision is centred around;
community engagement, education, and
health and wellbeing.

These services connect people from
all walks of life, support all to
achieve their goals and make
positive changes to create

a safer, stronger and more
resilient community.

Full Time. Fixed Term until March 2024

Deepdale Stadium

£19,525 - £22,525

22nd March 2023. Portal may close earlier due to volume of applicants

Week Commencing 27th March 2023

Health and Wellbeing

Company laptop, PNE uniform, motor expenses and pension
Use of a community pool car

Free on-site parking

Access to Perkbox

Two complimentary PNE season cards

Employee of the month awards and benefits

Training and workforce development opportunities
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Purpose Of The Role

In partnership with Active Lancashire, Preston North End Community and Education Trust [PNECET] are
seeking to appoint a dedicated and experienced Health and Wellbeing Coach as part of the Business Health
Matters model. The Health Coach will work within the Primary Care Network [PCN] multidisciplinary healthcare
team, providing 1:1 personalised support to people who are referred to them by team members and local
agencies.

The successful candidate will support people to develop their knowledge, skills and confidence in managing
their health and care. The Health and Wellbeing Coach will work with a diverse range of people from different
cultural and social backgrounds. This is a vital role within the Primary Care Network and the post holder will
provide health coaching for the most vulnerable people in the community, including the elderly and those with
other long-term conditions. You will work closely with GPs and practice teams to manage a caseload, ensuring
appropriate support is available to people, families and carers. The aim is to improve peoples health outcomes
and quality of life by supporting them to make changes in health related behaviors.

The successful candidate will be a member of the Health and Wellbeing team at PNECET and form a key part
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Duties And Responsibilities

The Health and Wellbeing Coach will be responsible for;

« Providing one-to-one and group health coaching support for people with one or more long-term conditions,
based on what is important to them.

« Managing and prioritising a caseload, in accordance with the needs, priorities and support required by the
individual in the caseload.

* Refering people back to other health professionals/agencies, when the individual needs are beyond the
scope of the health and wellbeing coach role.

» Working as part of a multidisciplinary multi-agency team to promote health coaching and be an ambassador
for Personalised Care and Supported Self- Management, modeling the coaching approach in their work.

« Ensuring that GPs, practice nurses, practice pharmacists and other members of the primary care team
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Criteria

Qualifications Essential Desirable

Be willing to attend training a non- clinical Supported Self Management
health coachina skills nroaramme

Educated to a degree level in Health and/or Social Care

Health Coaching and/or counselling qualification

Reflective listening skills relevant training and experience

In-date first aid, safeguarding and child protection certificate (or willingness
to achieve within one manth of annointment)

Full driving licence with access to own transport, including business
insurance

SNINAGRGRNEN
008800

Skills And Experience Essential Desirable

Experience of using coaching approaches/frameworks and models or other
helnina strateaies

Able to work within a biopsychosocial model, using a range of tools and
techniaues to sunnart neanle

Ability to apply health coaching in group settings

Experience of successful partnership working across statutory, voluntary
and commiinitv sector

Experience of working in health and social care care/community
develonment settina or similar
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Knowledge Essential Desirable

Understanding of the biopsychosocial model of health and the social
determinants of health

Knowledge and understanding of skills used to support behaviour change

Knowledge of active and reflective listening, building trust and rapport
auicklyv

Excellent knowledge of Microsoft Office and web-based services

Knowledge of one-to-one facilitation skills including conflict resolution

Understanding of the evidence base and development of self- management
in the UK

Understanding of the importance and process of helping people with
lona-term conditions

O0888S
0880000

How To Apply

Please send your completed application form and equal opportunities form along with a
letter of support. Please email your application to jobs@pne.com with subject title
Reference PNE 1163 or post to: FA.O. Business Support Officer, Preston North
End FC,Deepdale, Preston, PR16RU.

Safeguarding Statement; PNECET is committed to safeguarding the welfare of children and young people and
expects all staff and volunteers to endorse this commitment.
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